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Overview of SIFT/EFT 



WHAT IS SIFT? 

• SIFT or EFT is software that delivers DMH claim 

information securely to our Contract Providers 

• SIFT (Secure Internet File Transfer) was replaced by EFT 

(Enhanced File Transfer) a few years ago 

• SIFT contains LE (Legal Entity) Extracts. These are 

database tables housed in Microsoft Access files 

• The database tables found in these files can be queried to 

create a result set that “looks” like a report. 
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IS REPORTS VS. SIFT 

Pros to IS Reports 

• Reporting standard for many years 

• Refreshed daily 

 

Cons to IS Reports 

• Prone to failure 

• Not flexible 

• May not reflect changes  
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IS REPORTS VS. SIFT 

Pros to SIFT 

• New reporting standard  

• Very flexible 

• Full Disclosure 

 

Cons to SIFT 

• Updated weekly 

• Learning curve 

• Information overload?  
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EFT PAGE 
• *****_DMH_835Extract.zip 

• *****_DMHRExtract.zip 

• *****_RRExtract.zip 

5
 



OPEN THE MS ACCESS FILE 

• Decompress the .ZIP file by extracting the file and entering in the 
password when prompted. The password can be found in the 
ReadMe.txt file stored on the SIFT folder 

• Double click on the .MDB file to open MS Access 
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QUERY DESIGN SCREEN 
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COMMON QUERIES 

• What are the statuses of our claims? 

• How can we identify our Medi-Cal denied 

claims? 

• What was the denial reason? 

• How can we reconcile to the Payment Report? 
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CLAIM STATUS SUMMARY 
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MEDI-CAL DENIED CLAIMS 
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PAYMENT SUMMARY 
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FAQ 
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Do I need to know MS Access to come to SIFT training? 

• No. (But it helps) 

• The training will consist of a quick overview, and the rest of the time is spent answering questions 

• Note: **SIFT training focuses on the data, not MS Access  

When is the next SIFT training? 

• It is scheduled upon request. Reporting@DMH.LACounty.Gov 

• Training is tailored to the requestor’s job functions and technical experience 

•  Multiple staff are welcomed to attend at once 

Where is the training? 

• CIOB. 695 S. Vermont Ave, LA 90005 

• OR at the requestor’s location, pending availability and whether multiple staff are attending  

Do I need to prepare anything before the training? 

• A list of business/reporting questions for discussion is ideal 

What do I need to bring? 

• Just an open mind and a notebook 

Am I limited to one training? 

• No. You can always request another in the future 

mailto:Reporting@DMH.LACounty.Gov


CONTACT 
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Who can I contact for information 
regarding EFT and IS Reports? 

• DMH Helpdesk - (213) 351-1335 

• Michael Chong – Reporting@DMH.LACounty.Gov 

I need an EFT Sign Up Form. 

• HTTP://LACDMH.LACounty.Gov/ISReport 
(Forms Link) 


